Egnyte Launches New Community Platform for Millions of Worldwide Users
Uniting customers and enhancing user experience with gamification, peer-topeer collaboration, and expert support
MOUNTAIN VIEW, Calif. – February 1, 2018 - Egnyte, the leading cloud
provider of smart content collaboration and governance, today announced the
launch of the Egnyte Community – a customer focused forum enabling selfservice support and peer-to-peer collaboration. The new community will also
provide a gamification layer that will connect administrators and other end users
with the larger network of Egnyte customers and partners for a more integrated
experience. Features of the community include:
•
•
•
•

Discussion forums for authentic collaboration amongst peers
Product idea and feature suggestion submission
Video tutorials and trainings
Help Desk functionalities

By uniting administrators and end users from all over the world the Egnyte
Community gives people the opportunity to share their unique use cases and
come together to uncover new solutions to complex business problems. In time,
the community will become a one-stop shop for anyone looking to get the most
out of the Egnyte platform.
“We are very excited to launch the Egnyte Community as an additional tool for
our users,” said Ray Polanco, VP of Customer Success at Egnyte. “Doing so will aid
in our continued effort to advance our products with an end-user tailored focus,
as well as build a secure forum for optimal product usage and collaboration
amongst customers.”
In addition to the core components of the community, Egnyte will be using the
community to host their interactive Ask the Expert series. The monthly series will
host a panel of Egnyte customers and product managers to speak on popular
topics with in-depth discussion. Panel members will share insights on product
features, use-cases, and updates. Community users will be able be to learn and
share successful practices and voice their opinions on how to enhance user
experience.
"We are excited for the Egnyte Community launch as a place to create support
dialogue, rather than having to file a support ticket," sand Ryan Dorman, Senior
Technology Manager at Lloyd Group. “We look forward to connecting with other
Smart Content Collaboration & Governance
Egnyte Inc. | www.egnyte.com | +1-650-968-4018 | 1350 W. Middlefield Rd, Mountain View, CA 94043, USA

| © 2018 by Egnyte Inc. All rights reserved.

end users to discuss individual use cases and identify ways to customize the
platform for our business demands.”
The Egnyte Community has been intricately designed with a Superhero theme,
giving users rank titles such as Citizen, Deputy, Sidekick, Guardian, and
Superhero. Users will be recognized based on their level of engagement and
participation within the community, with avid users being able to move all the
way to the top rank of ‘Office Hero.’
About Egnyte
Egnyte transforms business through smarter content allowing organizations to
connect, protect, and unlock value from all their content. Our Content
Intelligence platform delivers smart content collaboration and governance in the
cloud or on-premises to thousands of businesses around the world even the
most regulated industries. Founded in 2007, Egnyte is privately held and
headquartered in Mountain View, CA. Investors include venture capital firms, such
as Google Ventures and Kleiner Perkins Caufield & Byers, as well as technology
partners, such as CenturyLink and Seagate Technology. Please
visit www.egnyte.com or call 1-877-7EGNYTE for more information.
Additional Resources
• Follow Egnyte on Twitter: www.twitter.com/Egnyte
• Join Egnyte on Facebook: www.facebook.com/Egnyte
• Connect with Egnyte on LinkedIn: Egnyte LinkedIn Company Page
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